
SYAS Consultation Pack: 2nd December 2020 

This week we will be reviewing the changes that have been 

made to the UVP guarantee following previous feedback as 

well as talking about the countryside and how to encourage 

people to look after and engage with it. We also want to ask 

you about member-led consultation ideas! 

Staff this week: Rachael, Holly and Jessica Clark! 

Agenda Points!
• UVP Guarantee Feedback

• The Countryside

• Games and ideas for Zoom!

• Creative tasks and activities

• Member-led consultation

Get Involved! 

Join us online by Zoom on Wednesday 16th November 

between 5 to 7 pm! If you are unable to attend you can still 

have your voice heard by contacting us by email, through 

social media or by texting/phoning a member of the SYAS 

staff. 



Virtual SYAS
02/12/2020

Ground Rules:
• Please do not talk over each other and mute yourself if there is background 

noise
• If you disappear from the call unexpectedly, one of us will check-in with 

you as soon as possible
• You can use Zoom chat to private message a staff member if you need to



Agenda
• Check-in (Meet Jess)

• Information and Updates

• UVP Guarantee Feedback

• The Countryside

• Games and ideas for Zoom!

• Creative tasks and activities

• Member-led consultation

• Reflection



Information and Updates
Kooth
Kooth is an online counselling and emotional wellbeing platform for children and 
young people 10-18 years old.

If you are interested in learning more, you can visit their website: 
https://www.kooth.com/

And watch this short video:
https://www.kooth.com/video

https://www.kooth.com/
https://www.kooth.com/video


Information and Updates
Watt’s Gallery: Art Course!
Art & Action Bronze Arts Award 6 week Course Thursday between the 7th

January and the 11th February on Zoom!
All materials will be provided and can earn a Bronze Arts Award 
qualification.
Explore the art and artists of Art & Action, take part in creative artist-led 
activities including photography and printmaking, learn new skills, before 
sharing and celebrating your achievements.  

To book your place, contact Helen Smith: helen.smith@surreycc.gov.uk



Information and Updates
Share you experiences directly with professionals!
The UVP team are looking for young people to record themselves on video/audio or 
write a paragraph on their experiences with Surrey services and/or their additional 
needs and disabilities. These will be shared in our training programmes!

Topics:
• young people's thoughts on what information professionals should make an effort to find out 

about them and how they can do this
• Young people's experiences of feeling lost, anxious, worries, frustrated, 

embarrassed, etc. 
• Young people to tell us about a time when they have accessed a service and they 

have felt scared, anxious, frustrated, embarrassed, disregarded etc. so 
professionals can understand what it is like for young people accessing services

• Young people to tell us some characteristics of an ideal or nightmare worker. Perhaps their own 
drawings of this.
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Information and Updates
Next Steps Visit!
The Alternative Learning Provision survey that you took part in raised a 
number of action cards, including:
• There is not enough information that is accessible for young 

people/parent/carers on study, accommodation and transport support. 

• Parents, carers and young people would like further communication 
during post 16 transition and to be involved in the decision making. 

Would you like staff from Next Steps to visit to discuss and 
answer questions on about these action cards?



Information and Updates
VIRTUAL CHRISTMAS PARTY!!

SAVE THE DATE:
Wednesday 16th December on Zoom!

Mug Cakes! Craft! Games!

Is there anything you would like at the Christmas Party?
e.g. Costumes, specific games, quizzes?

We will be sending out money/vouchers to cover any costs for activities!



UVP Guarantee
We will now show you the new draft UVP Guarantee (:

We have made changes based on the feedback we have received from all the 
participation groups and would now like to check it with you again! (:

Thank you so much for all your help!



The Countryside
Why is nature important and what can we do to look after it?
The Countryside team are looking to provide more information at the entrances to 
countryside spaces and online.
• How can we encourage people to look after our countryside spaces when they are 

visiting through the information we provide?
• Accessibility?

The Countryside team want to build a natural play and exploration space at Norbury 
Park, near Leatherhead.
They want the space to be attractive to people off all ages. Somewhere people can 
connect with nature, hang out and potentially take part in organised activities. 
What would you like to see?
• Facilities?
• Activities?
• Other?



ATLAS: What would you 
like to see?
We would like to test a number of games and activities so that we can find some go to things 

for us all to enjoy during our parties and sessions! Please share your ideas:

• Online games – i.e. hangman, bingo, etc ?

• Creative tasks and activities

“No decision about us, without us!” – We would like you to have more say in the work that we 

do! If anyone is interested, we would love you to run group consultation! Sabrina will support!

• Member-led consultation – themes and ideas: e.g. transport/schools/friends/etc



Reflection
• Do you feel like your voice has been heard?

• Is there anything else you would like to add or ask?

• Do you need any help this week?



Virtual SYAS

“SEE” YOU NEXT WEEK!

THANK YOU!



Meet the SYAS Staff! 

Sabrina Peters 

SEND Participation Officer 

 

sabrina.peters@surreycc.gov.uk 

 

Work Mobile: 

07815650746 

 

Working Hours: 

Mon, Tues, Thurs, Fri 

9 am—5 pm 

Weds 

11am—7pm 
 

Rachael Hayle 

User Voice & Participation 

Children’s Rights Advocate 

rachael.hayle@surreycc.gov.uk 

 

Work Mobile: 

07375337674 

 

Working Hours: 

Mon, Tues, Thurs, Fri 

9:30 am—5:30 pm 

Weds 

11am—7pm 



Visit our website: www.syas.uk 

Email us: user.voice@surreycc.gov.uk 

Meet the SYAS Staff Continued! 

Holly Kirtley 

User Voice & Participation 

Apprentice 

holly.kirtley@surreycc.gov.uk 

 

Work Mobile: 

07971 714687  

 

Working Hours: 

Mon, Tues, Thurs, Fri 

9 am—5 pm 

Weds 

11am—7pm 

 

Sarah Foreman 

User Voice & Participation Bank 

Worker 

sarah.foreman@surreycc.gov.uk 

 

Work Mobile: 

07812486486 

 

Working Hours: 

Flexible. 

http://www.syas.uk
mailto:user.voice@surreycc.gov.uk
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