
 
 
 

Guide to Community Resources 
Botetourt County 

 
AIDS/HIV/STD 
AIDS Hotline   800-533-4148 
Botetourt County Health Dept. 540-473-8240 
Carilion Clinic   540-981-7715 
Drop-In Center   540-982-2437 
Project LINK   540-266-9200 
Roanoke City Health Dept. 540-283-5050 
VA League for Planned  

Parenthood  540-563-3457 
 
CLOTHING 
Samaritan Inn   540-343-1447 
 
COUNSELING – MENTAL HEALTH 
Blue Ridge Behavioral Healthcare 540-981-1102 
Carilion Clinic: 
 Christiansburg  540-731-2000 
 Roanoke  540-981-8181 
Commonwealth Catholic  

Charities  540-342-0411 
Family Service of Roanoke Valley 540-563-5316 
Health Matters   540-776-1946 
Iraq & Afghanistan Veterans of 
 America   212-982-9699 
New Horizons Healthcare 540-362-0360 
Radford Counseling Group 540-343-5909 
Roanoke Veterans Center 540-342-9726 
Straight Street   540-342-4971 
VA Wounded Warrior Program 540-443-7527 
 
COUNSELING – SUBSTANCE ABUSE 
American Health & Wellness 
 Institute  540-248-1006 
Avenues to Recovery  540-344-3400 
Blue Ridge Behavioral Healthcare 540-981-1102 
Carilion Clinic: 
 Christiansburg  540-731-2000 

Roanoke  540-981-8181 

Family Service of Roanoke Valley 540-563-5316 
Health Matters   540-776-1946 
Straight Street   540-342-4971 
 
CRISIS 
Adult Protective Services  540-591-5960 
    888-832-3858 
Blue Ridge Behavioral Healthcare 540-343-3007 
Carilion Clinic   540-981-8181 
Child Protective Services  540-591-5960 
    800-552-7096 
RESPOND   540-776-1100 
Salem Veterans Administration 

Medical Center  540-982-2463 
VA Wounded Warrior Program 540-443-7527 
Veterans Crisis Hotline  800-827-1000 
Veterans Suicide Prevention  

Lifeline   800-273-8255 
 
DENTAL CARE 
Bradley Free Clinic  540-344-5156 
Carilion Clinic   540-224-4380 
CHIP of Roanoke Valley  540-857-6993 
Christian Free Clinic  540-353-0509 
Operation First Response 888-289-0280 
Project Access   540-344-4200 
Salem Veterans Administration 

Medical Center  540-982-2463 
VA Western Community College 540-857-7221 
 
DISABILITIES 
Blue Ridge Independent Living 
 Center   540-342-1231 
FREE    540-777-4929 
Rehabilitation & Vocational 
 Placement  804-288-6272 
Roanoke Valley Fund for Deaf 
 Children  540-966-4056 
VA Assistive Technology System 757-683-3639 
VA Dept. for Blind & Vision 
 Impaired  540-561-7475 
VA Dept. for Deaf & Hard of 
 Hearing   540-920-0031 
Voice of the Blue Ridge  540-985-8900 
 
 

EMPLOYMENT 
Commonwealth Catholic  

Charities  540-342-7561 
Goodwill Industries of the  

Valleys   540-581-0620 
Hire Heroes USA   866-915-4376 
Joint Apprenticeship & Training 
 Committee-Local  
 Union 26  540-362-1550 
Marine for Life   866-645-8762 
Rehabilitation & Vocational 
 Placement  804-288-6272 
SCSEP    540-332-7750 
Total Action for Progress  540-863-2800 
VA Dept. for Blind & Vision 
 Impaired  540-561-7475 
VA Job Corps   540-985-3073 
VA Workforce Center: 
 Covington  540-962-1151 
 Roanoke  540-204-9660 
Youth Build   540-283-4800 
 
EYE CARE/GLASSES 
America’s Best Contacts & 
 Eyeglasses  540-278-2880 
Christian Free Clinic  540-353-0509 
Eye Care America  877-887-6327 
Lions Sight Foundation  540-345-8823 
Salem Veterans Administration 

Medical Center  540-982-2463 
 
FAMILY PLANNING/PREGNANCY/BABY ITEMS 
Blue Ridge Women’s Center 540-362-4357 
Botetourt County Health Dept. 540-473-8240 
Carilion Clinic   540-266-6569 
CHIP of Roanoke Valley  540-857-6993 
Commonwealth Catholic 
 Charities  540-342-0411 
New Horizons Healthcare 540-362-0360 
Project LINK   540-266-9200 
VA League for Planned  

Parenthood  540-562-3457 
 
FINANCIAL COUNSELING 
Bank on Roanoke Valley  540-777-4200 
 



ClearPoint Credit Counseling 
 Solutions  877-877-1995 
Money Management  

International  866-490-9439 
 
FOOD 
Bonsack Baptist Church  540-977-5701 
Botetourt County Social Services 540-591-5960 
Buchanan Area Ministerial 
 Association  540-254-1320 
LOA Area Agency on Aging 540-345-0451 
 
HEALTH – FREE CLINIC/HEALTH DEPT 
Botetourt County Health Dept. 540-473-8240 
Bradley Free Clinic  540-344-5156 
Christian Free Clinic in 
 Botetourt  540-353-0509 
Health Care for Homeless  
 Veterans  540-982-2463 
New Horizons Healthcare 540-362-0360 
 
HEALTH – MEDICATION 
Blue Ridge Independent Living 
 Center   540-342-1231 
Bradley Free Clinic  540-344-5156 
FamilyWize Prescription  
 Discount Card Program 540-777-4200 
New Horizons Healthcare 540-362-0360 
Project Access of the Roanoke 
 Valley   540-344-4200 
 
HOUSING – AFFORDABLE  
Community Preservation &  
 Development Corp. 540-962-4545 
VA Housing Search  877-428-8844 
 
HOUSING – RENT 
Central Intake-One Door  540-853-1163 
Community Housing Resource  
 Center   540-853-1163 
 
HOUSING – UTILITY 
Army Emergency Relief  703-428-0000 
Botetourt County Social Services 540-591-5960 
Operation First Response 888-289-0280 
 

LEGAL/LAW ENFORCEMENT 
AMVETS   540-597-1703 
Blue Ridge Legal Services 540-344-2080 
Botetourt County Commonwealth 
 Attorney  540-473-8227 
Botetourt County Sheriff’s Office 540-473-8230 
Roanoke Valley Crime Line 540-344-8500 
VA State Police: 
 Area 39 Office  540-291-2548 
 Division Six HQ  540-375-9500 
 
PARENTING 
CHIP of Roanoke Valley  540-857-6993 
Mental Health America of  
 Roanoke Valley  540-344-0931 
Prevention Council of Roanoke 
 Valley   540-772-4341 
 
RETURNING CITIZENS 
VA CARES   540-283-4800 
VA Dept. of Corrections  540-473-2056 
 
SENIORS 
LOA Area Agency on Aging 540-345-0451 
 
SHELTER 
Central Intake-One Door  540-853-1163 
Family Promise of Greater 
 Roanoke  540-343-9982 
Homeless Veterans Hotline 800-827-1000 
Samaritan Inn   540-343-1447 
TRUST House   540-344-8060 
 
SOCIAL SECURITY/SOCIAL SERVICES 
Botetourt County Social Services 540-591-5960 
Social Security Administration 800-772-1213 
 
TRANSPORTATION 
Goodwill Industries of the Valleys 540-581-0620 
LOA Area Agency on Aging 540-345-0451 
Operation First Response 888-289-0280 
Responsible Rides  540-283-4800 
Ride Solutions   540-342-9393 
 
VETERANS/ACTIVE DUTY/FAMILIES 
American Red Cross  540-985-3535 

AMVETS   540-597-1703 
Army Emergency Relief  703-428-0000 
Hire Heroes USA   866-915-4376 
Homeless Veterans Hotline 800-827-1000 
Iraq & Afghanistan Veterans of 
 America   212-982-9699 
Marine for Life   866-645-8762 
Operation First Response 888-289-0280 
Roanoke Vet Center  540-342-9726 
Salem Veterans Administration 

Medical Center  540-982-2463 
Suicide Prevention Lifeline 800-273-8255 
VA National Guard Family 
 Assistance  540-718-5888 
VA Wounded Warrior Program 540-443-7527 
Veterans Crisis Hotline  800-827-1000 
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For additional resources, dial 2-1-1. 
 


