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Introduction

This directorate report for North Middlesex University Hospital NHS Trust contains results by directorate for themes from the 2020 NHS Staff
Survey. These results are compared to the unweighted average for your organisation.

Please note: It is possible that there are differences between the ‘Your org’ scores reported in this directorate report and those in the
benchmark report. This is because the results in the benchmark report are weighted to allow for fair comparisons between organisations
of a similar type. However, in this report comparisons are made within your organisation so the unweighted organisation result is a more
appropriate point of comparison.

The directorate breakdowns used in this report were provided and defined by North Middlesex University Hospital NHS Trust. Details of how
the theme scores were calculated are included in the Technical Document, available to download from our results website.

Key features

Breakdown type and directorate name are specified in the
header. Black text in the header is hyperlinked: clicking on ‘2020
NHS Staff Survey Results’ navigates back to the contents page.

Directorate results are presented in the context of the (unweighted)
organisation average (’Your org’), so it is easy to tell if a directorate

is performing better or worse than the organisation average. For
all themes, a higher score is a better result than a lower score.

The number of responses feeding into each theme
score for the given directorate is specified below

the table containing the directorate and trust scores.

! Note: when there are less than 11 responses in a group,
results are suppressed to protect staff confidentiality
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2020 NHS Staff Survey Results > Directorates 1 > 393 CORPORATE SERVICES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.3 5.9 6.6 5.5 7.2 8.2 9.9 6.2 6.7 6.3

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 195 196 196 195 117 185 196 194 197 194
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2020 NHS Staff Survey Results > Directorates 1 > 393 ESTATES & FACILITIES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.0 6.6 6.8 5.8 8.1 6.5 9.7 6.9 7.5 6.0

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 22 22 22 22 18 20 22 22 22 22
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2020 NHS Staff Survey Results > Directorates 1 > 393 MEDICINE & URGENT CARE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.8 5.6 6.8 5.7 7.9 7.0 8.4 6.7 7.0 6.6

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 644 649 648 640 638 626 642 645 653 643
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2020 NHS Staff Survey Results > Directorates 1 > 393 SURGERY,
ANAESTHETICS, CRITICAL CARE AND ASSOCIATED SERVICES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.1 5.7 6.8 5.7 7.8 7.1 9.2 6.7 7.0 6.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 488 493 490 486 483 466 487 491 496 488
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2020 NHS Staff Survey Results > Directorates 1 > 393 WOMEN, CHILDREN, CANCER AND DIAGNOSTICS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.2 5.8 6.5 5.9 8.0 7.0 9.2 6.8 7.1 6.5

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 473 478 478 470 474 462 477 478 487 481
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2020 NHS Staff Survey Results > Directorates 2 > 393 ACCIDENT & EMERGENCY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.7 6.0 6.7 6.1 7.8 6.2 7.8 7.0 7.2 6.6

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 149 151 151 150 148 142 150 151 151 150
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2020 NHS Staff Survey Results > Directorates 2 > 393 CARDIOLOGY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.3 5.7 7.2 6.1 8.5 7.6 9.4 6.5 7.4 6.9

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 23 23 23 23 23 22 23 23 24 24

12



2020 NHS Staff Survey Results > Directorates 2 > 393 CARE OF THE ELDERLY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.8 6.1 6.4 6.2 8.1 7.7 8.7 6.2 6.8 6.5

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 21 21 21 21 21 20 21 21 21 21
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2020 NHS Staff Survey Results > Directorates 2 > 393 CRITICAL CARE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.1 4.9 6.6 5.5 7.6 6.6 8.6 6.7 6.8 6.1

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 53 53 52 51 51 50 52 53 53 53
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2020 NHS Staff Survey Results > Directorates 2 > 393 DIAGNOSTIC IMAGING

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.8 5.1 6.5 5.8 8.5 7.2 9.1 6.6 7.2 6.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 62 64 64 63 64 60 64 64 68 68
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2020 NHS Staff Survey Results > Directorates 2 > 393 ELDERLY WARDS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.5 5.8 7.5 6.2 8.6 7.5 7.6 7.5 7.7 7.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 52 51 52 51 52 52 52 52 52 51
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2020 NHS Staff Survey Results > Directorates 2 > 393 GASTRO / ENDOSCOPY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.0 5.1 5.7 5.0 7.5 6.4 9.1 6.6 6.5 5.9

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 40 40 40 39 39 37 39 39 40 40

17



2020 NHS Staff Survey Results > Directorates 2 > 393 GENERAL MEDICINE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.6 5.6 7.0 5.4 8.1 7.1 8.3 6.8 6.9 6.5

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 83 85 85 84 84 80 83 84 87 86
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2020 NHS Staff Survey Results > Directorates 2 > 393 GENERAL SURGERY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.4 5.5 5.7 5.4 6.8 6.7 9.3 6.4 6.6 6.2

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 20 20 20 20 19 20 20 20 20 20
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2020 NHS Staff Survey Results > Directorates 2 > 393 HR & STAFF WELFARE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.3 5.7 6.7 5.1 6.8 8.0 9.8 6.0 6.6 5.3

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 49 49 49 49 25 45 49 49 49 46
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2020 NHS Staff Survey Results > Directorates 2 > 393 MEDICAL WARDS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 6.8 4.7 6.9 5.6 8.0 6.6 7.5 6.9 7.2 6.4

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 74 76 76 71 73 75 73 73 75 75

21



2020 NHS Staff Survey Results > Directorates 2 > 393 NURSING & PATIENT SERVICES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.2 5.6 6.4 5.3 7.7 7.7 9.9 6.3 6.7 6.9

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 42 42 42 42 32 39 42 42 43 43
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2020 NHS Staff Survey Results > Directorates 2 > 393 OBS & GYNAE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.1 5.7 6.5 5.9 7.8 6.6 9.1 6.9 7.2 6.4

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 165 166 166 163 165 162 165 166 167 166
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2020 NHS Staff Survey Results > Directorates 2 > 393 ONCOLOGY & PALLIATIVE CARE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.1 5.8 6.4 5.9 8.1 7.0 9.1 6.6 7.0 5.9

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 59 59 59 58 58 58 59 59 59 58
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2020 NHS Staff Survey Results > Directorates 2 > 393 OPHTHALMOLOGY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.3 6.2 6.9 5.8 7.9 7.4 9.4 6.4 6.7 6.6

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 63 63 61 60 63 62 63 63 63 63
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2020 NHS Staff Survey Results > Directorates 2 > 393 OUTPATIENTS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.6 6.7 7.0 6.1 8.1 7.8 9.6 6.6 7.2 6.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 63 66 65 64 59 61 63 64 65 64
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2020 NHS Staff Survey Results > Directorates 2 > 393 PAEDIATRICS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.8 5.9 6.7 6.0 8.0 7.4 9.3 6.9 6.9 6.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 118 120 120 117 121 115 120 120 123 119
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2020 NHS Staff Survey Results > Directorates 2 > 393 PHARMACY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.1 5.3 7.2 5.5 7.4 7.3 9.4 6.6 7.1 7.1

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 64 64 64 64 63 61 63 64 65 63
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2020 NHS Staff Survey Results > Directorates 2 > 393 RADIOTHERAPY

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.9 6.3 7.0 6.1 7.9 7.7 9.7 6.9 7.1 6.6

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 33 33 33 33 33 33 33 33 34 34
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2020 NHS Staff Survey Results > Directorates 2 > 393 SPECIALIST MEDICINE

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.3 5.7 6.2 4.9 7.1 6.5 8.3 6.1 5.7 6.3

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 29 29 28 29 29 28 28 29 30 29
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2020 NHS Staff Survey Results > Directorates 2 > 393 SURGICAL WARDS

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 7.8 5.8 7.3 6.0 8.1 6.8 8.2 7.2 7.4 6.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 74 75 75 75 75 72 74 76 76 73
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2020 NHS Staff Survey Results > Directorates 2 > 393 THEATRES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.0 5.8 6.2 5.5 8.1 7.4 9.6 7.0 7.2 6.7

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 48 49 49 49 51 44 49 49 50 49
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2020 NHS Staff Survey Results > Directorates 2 > 393 THERAPIES

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
- Bullying &
harassment

Safe
environment

- Violence

Safety culture Staff
engagement

Team working

Sc
or

e 
(0

-1
0)

0

1

2

3

4

5

6

7

8

9

10

Directorate 8.9 5.7 7.5 6.0 7.9 7.8 9.3 6.5 7.0 7.1

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 89 89 89 88 88 87 89 89 89 84
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2020 NHS Staff Survey Results > Directorates 2 > Other

Equality,
diversity &
inclusion

Health &
wellbeing

Immediate
managers

Morale Quality of care Safe
environment
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Directorate 8.1 5.9 6.4 5.6 7.4 7.3 9.6 6.3 6.8 6.6

Your org 8.0 5.7 6.7 5.7 7.8 7.1 9.0 6.7 7.0 6.6

Responses 349 350 350 349 294 334 350 347 351 349
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