
Reasons we can share your personal information Does American Fidelity Financial 

Services, Inc share? 

Can you limit this sharing? 

For our everyday business purposes -- 
such as to process your transactions, maintain  
your account(s), responds to court orders and legal 
investigations, or report to credit bureaus 

 
 

No 

 
 

We Don't Share 

For our marketing purposes -- 
to offer our products and services to you 

 
No 

 
We Don't Share 

For joint marketing with other financial companies No We Don't Share 

For our affiliates' everyday business purposes -- 
information about your transactions and experiences 

 
No 

 
We Don't Share 

For our affiliates' everyday business purposes -- 
information about your creditworthiness 

 
No 

 
We Don't Share 

For our affiliates to market to you No We Don't Share 

For nonaffiliates to market to you No We Don't Share 

 

 

FACTS
 

What Does American Fidelity Financial Services, Inc Do 
With Your Personal Information? 

 

Why? 
 

 
 

What? 
 

 
 
 
 
 

How? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Questions? 

Financial companies choose how they share your personal information. Federal law gives consumers 
the right to limit some but not all sharing. Federal law also required us to tell you how we collect, 
share, and protect your personal information. Please read this notice carefully to understand what we do. 

 
 

The types of personal information we collect and share depend on the product or service you 
have with us. This information can include: 

• Social Security Number and Income 
• account balances and payment history 
• credit history and credit scores 

When you are no longer our customer, we continue to share your information as described in this notice. 
 
 

All financial companies need to share customers' personal information to run their everyday business. In the 
section below, we list the reasons financial companies can share their customers' personal information; the reasons 
American Fidelity Financial Services, Inc chooses to share; and whether you can limit this sharing. 
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Who we are 

Who is providing this notice? American Fidelity Financial Services, Inc. 
1030 W. Higgins Road, Suite 104 
Hoffman Estates, IL 60169 

What we do 

How does American Fidelity Financial 

Services, Inc protect my personal 

information? 

To protect your personal information from unauthorized access and use, 
we use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings. 

Your privacy is of the highest importance to American Fidelity Financial Services, 
Inc. Although information may be shared, every effort is used to protect your 
information from unathorized use. 

How does American Fidelity Financial 

Services, Inc collect my personal 

information? 

We collect your personal information, for example, when you 

Why can't I limit all sharing? Federal law gives you the right to limit only 

• sharing for affiliates' everyday business purposes - information about your 
creditworthiness 

• affiliates from using your information to market to you 
• sharing for non-affiliates to market to you 

State Laws and individual companies may give you additional rights to 
limit sharing. 

Definitions 

Affiliates Companies related by common ownership or control. They can be financial and 
nonfinancial companies. 

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies. 

Joint marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you. 

 
 
 
 
 
 
 
 
 
 



 
American Fidelity Financial Services, Inc Internet Privacy Policy 

 
This Privacy Policy discloses the privacy practices for www.MortgageLenderPro.com. This notice applies solely to the information 
collected by this website.  It will notify you of the following: 
 

1. What personally identifiable information is being collected form you through the website, how it is used and with whom 
it is shared 

2. What choices are available to you regarding the use of your data. 
3. The security procedures in place to protect the misuse of your information. 
4. How you can correct any inaccuracies in the information. 

 
Information Collection, Use, and Sharing 
 
We are the sole owners of the information collected on this website.  We only have access to/collect information that you 
voluntarily give us via email or other direct contact from you.  We will not sell or rent this information to anyone. 
 
We will only use your information to respond to you regarding the reason you contacted us.  We will not share your information 
with any third party outside of our organization, other than necessary to fulfill your request, e.g. to ship an order. 
 
Unless you ask us not to, we may contact you via email in the future to tell you about specials, new products or services, or 
changes to this policy. 
 
Your Access to and Control over Information 
 
You may opt out of any future contacts from us at any time.  You can do the following at any time by contacting us via the email 
address or phone number given on our website: 
 

 See what data we have about you, if any 

 Change/correct any data we have about you 

 Have us delete any data we have about you 

 Express any concern you have about our use of your data 
 
Security 
 
We take precautions to protect your information.  When you submit sensitive information via the website, your information is 
protected both online and offline. 
 
Whenever we collect sensitive information (such as credit card data) that information is encrypted and transmitted to us in a 
secure way.  You can verify this by looking for a closed lock icon at the bottom of your web browser, or looking for “https” at the 
beginning of the address of the webpage. 
 
While we use encryption to protect sensitive information transmitted online, we also protect your information offline.  Only 
employees who need the information to perform a specific job (for example, billing or customer service) are granted access to 
personally identifiable information.  The computers/servers in which we store personally identifiable information are kept in a 
secure environment. 
 
If you feel that we are not abiding by this Privacy Policy, you should contact us immediately via telephone at 1-800-325-0400 
or via email at Support@MortgageLenderPro.com. 
 
 
 
 
 
 
 
 
 

http://www.joetropsshop.com/
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